Privacy Policy
Masterpile Ltd is committed to maintaining the trust and confidence of its customers and visitors to our web
site. That’s why we want you to understand when we collect and use information about you, the actions we
take to protect your privacy and our commitment to data security. Because your privacy is important,
Masterpile Ltd will not sell, rent or trade your personal information except as outlined in this privacy
statement.

Masterpile’s business
Masterpile Ltd specialises in the provision of recycled plastic piling for use in bank stabilisation structures in
river, lake and pond applications, water landscaping control, flood management and water level
management applications.

Personal information you submit
The website uses forms to allow customers to send enquiries to Masterpile Ltd. These forms simply facilitate
the sending of email straight to us. The details entered into the forms are not stored into a database.
We handle all enquiries confidentially, and only use the personal data you provide to answer your enquiry
and to correspond with you.

Non-personal information used for Analytics purposes
We use Google Analytics on the website to help us understand the traffic to the site, in order to improve it.
None of this information is identifiable to an individual. Via Google Analytics, we see data relating to page
views, visits, time on site etc, but nothing that would enable us to tie this data to an individual person.

Cookies
The website uses a number of cookies in order to improve the browsing experience. Cookies can be set by
Google Analytics as well as some other third party applications. These enable the website to recognise a
browser software (such as Google Chrome, Internet Explorer or Firefox) on a return visit.
Cookies do not identify a user to us. They are simply used to improve the performance of the website and
allow us to track repeat usage of the site, in order to build a better experience for you.

Write to us
If you have any questions or comments about this policy, our services, or your experience with Masterpile
Ltd, you can write to us at :Masterpile Ltd, 63 Wellington Rd, Bollington; Cheshire, SK10 5JH Tel: 01625 326161 info@masterpile.co.uk

